Abigail (Abby) Peterson

524 Flintlock Ct, Nashville, TN 37217
apetersonl4@css.edu * (612) 247-5385

Education

Bachelor of Arts in Social Work May 2020
The College of St Scholastica (CSS), Duluth, MN

Minor in Spanish

Minor in Psychology

Certificate in Healthcare

GPA 3.78/4.0

Study Abroad; Riobamba, Ecuador with MEDL.ife March 2018

Relevant Experience

Direct Service Professional, Hammer Industries, Plymouth, MN April 2020 — Present
e Provided day-to-day care for individuals such as medication passes and help with hygienic cares
e Completed training on topics such as HIPPA/rights violations and medical/first aid training
e Checked in with individuals and provided comfort or de-escalation in times of crisis
Educational Intern- Emergency Department, St. Luke’s Hospital, Duluth, MN January 2020 — March 2020
e Shadow case management in the Emergency Department during daily duties
e  Submit referrals, fill out paperwork, meet with, and offer services for patients being admitted
e Attend meetings and trainings as offered
Intern- Foster Care, St. Louis County Government Services Center, Duluth, MN May — August 2019
e Shadowed foster care workers learning how to train foster parents, place children, and pay foster parents
e Accurately completed paper work with foster care parents
e Wrote home study assessments and filed paperwork in the online SSIS database
e Helped out various team members in organizing tasks, client supervisions, and trainings
Intern- 11U, St. Louis County Government Services Center, Duluth, MN May — August 2018
Filed paperwork into SSIS and organized client files
Attended various multidisciplinary meetings and trainings to gain further knowledge
Supervised visits for clients and children
Transported clients to appointments, food shelf, school, and meetings
Organized community support opportunities for clients

Additional Experience

Educational Intern- Family Coach, Steve O’Neil Apartments, Duluth, MN January — May 2019
Admissions Clerk Lead, The College of Saint Scholastica, Duluth, MN September 2016 — March 2020
Volunteer, Lincoln School for the Arts, Anoka, MN September 2012- May 2018
Teacher's Assistant, Little Treasures of the Duluth YMCA, Duluth, MN February - May 2016
Part Time Sales Associate, The Children's Place, Albertville, MN May 2014 - December 2016

Other Skills

e Conversational Spanish

e Vice President for the CSS Rugby Club 2019-2020
e Match Secretary for CSS Women’s Rugby Club 2018-2019
e Guide for Outdoor Pursuit! Club at CSS 2016-2018
e Work in various databases such as SPSS in Statistics class, Salesforce and all Microsoft applications with

work in the admissions office, and OnBase while working in the St. Louis Government Services Center

Sensitivity: Internal
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