
 

S K I L L S  

E D U C A T I O N  

P R O F E S S I O N A L  E X P E R I E N C E  

BACHELOR OF SCIENCE 
Mathematics, Major 
Business Administration, Minor 
West Virginia University, 2016 

Graduated with Honors 
Marching Band – 4 years 
 

MASTER OF PUBLIC HEALTH 
Health Policy, Concentration 
Vanderbilt University 

Expected Graduation 2024 
 
 
 

MICROSOFT OFFICE – 
ADVANCED EXCEL PROFICIENCY 

DATA VISUALIZATION 

DOCUMENT CREATION 

PROCESS IMPROVEMENT 

PROJECT MANAGEMENT 

SPEAKING & WRITING 

HEALTH POLICY  

TEAM TRANING 

 

DIGITAL STRATEGIST    2017 - 2022 

FSC Interactive - New Orleans, LA 

o Evaluate performance analytics and develop research-based 
strategies, contributing to 2 years of ad improvement and more 
than 90% occupancy for apartment management client 

o Learn and master new competencies related to software, tracking, 
and best practices; apply knowledge by facilitating training 
opportunities for 10-15 employees 

o Oversee multiple projects by keeping detailed records; at one time 
managing ads for 17 accounts, meeting demands on-schedule and 
under budget ($65,000 monthly) 

 BUSINESS ANALYTICS CONSULTANT  2016 - 2017 

IBM - Baton Rouge, LA 

o Collaborate with clients and IT Architects, working together to 
provide solutions to complex business and technical issues 

o Administer more than 10,000 tests to find system failures and 
ensure accurate data collection, receiving promotion from 
Software Tester to Business Analyst with no software background 

 

Grace Ratcliff 
Ratcliffge@gmail.com 

704-929-2018 

 

Nashville, TN  

Linkedin.com/in/geratcliff 

A C H I E V E M E N T S  

INNOVATOR OF THE YEAR  
FSC Interactive, 2018 & 2019 
 
PERSON OF THE YEAR 
New Orleans Ads Club, 2019 
 
PUBLIC HEALTH LAW TRAINING 
CDC & ChangeLab Solutions, 2024 
 
 

RESEACH ASSISTANT    2022 - 2023 

Vanderbilt Medical Center – Nashville, TN 

Center for Improving the Public’s Health through Informatics (CIPHI) 

o Completing authorship, literary reviews, and informatics analysis 
on an academic paper researching air pollution and COPD 
(Chronic obstructive pulmonary disorder).  

o Orally presented the findings at the AMIA annual symposium. 
 

POLICY RESEARCHER    2023 - Present 

GoCheck Kids – Nashville, TN (Remote) 

o Compiled and analyzed laws and regulations on vision and hearing 
screening for all 50 states plus DC. 

o Composed a white paper to help GoCheck Kids build an advocacy 
campaign on school-based screenings 

POLICY RESEARCHER    2023 - Present 

Vanderbilt Medical Center – Nashville, TN 

Pediatric Trauma Injury Prevention Program 

o Developed maps of injury hot spots throughout Middle Tennessee. 
o Screened policy changes to ensure program stayed up to date on 

policy changes for trauma injury. 


